
T Y P E S  O F  E - C O M M E R C ET Y P E S  O F  E - C O M M E R C ET Y P E S  O F  E - C O M M E R C E

I n - a p p  s h o p s
T i k T o k  s h o p ,  I n s t a g r a m

s h o p p i n g ,  F a c e b o o k
M a r k e t p l a c e ,  e t c .

L i v e  c o m m e r c e
S e l l i n g  t h r o u g h
l i v e s t r e a m s  o n

I n s t a g r a m ,  T i k T o k ,  e t c .

S h o p p a b l e  p o s t s
P l a t f o r m s  l i k e  I n s t a g r a m ,

P i n t e r e s t ,  e t c .  a l l o w  b r a n d s  t o
t a g  p r o d u c t s  m a k i n g  t h e m

i n s t a n t l y  p u r c h a s a b l e

T R A D I T I O N A L  C O M M E R C ET R A D I T I O N A L  C O M M E R C ET R A D I T I O N A L  C O M M E R C E

This refers to the forms of trade
that occur through physical 
in-person transactions.

E - C O M M E R C EE - C O M M E R C EE - C O M M E R C E

Electronic commerce or 
e-commerce involves conducting
commercial transactions online.

Download our report, Unwrapping the Holidays, for insights
on holiday retail commerce sales, trends and more.

Commerce is the exchange of buying and selling of goods or services. There
are many different types of commerce that vary based on the participants
involved, the technologies leveraged and the business models employed.

Interested in more?Interested in more?Interested in more?

A brief overview of the different types that exist

The ABCs of CommerceThe ABCs of CommerceThe ABCs of Commerce
C O M M E R C EC O M M E R C EC O M M E R C E

Commerce business models vary based on the participants involved:

B 2 B
B u s i n e s s - t o - B u s i n e s s

B 2 C
B u s i n e s s - t o - C o n s u m e r

D T C  o r  D 2 C
D i r e c t - t o - C o n s u m e r

m - c o m m e r c e
M o b i l e  C o m m e r c e

Transactions made through
mobile devices

Mobile shopping, mobile
banking and digital wallets

C o n v e r s a t i o n a l
C o m m e r c e

The use of chat or messaging
apps to make transactions,
often using chatbots

A business communicating
with a customer on
WhatsApp

S o c i a l
C o m m e r c e

The buying & selling 
of goods and services directly
through social media platforms

Social media platforms like
Instagram, TikTok, Facebook,
etc.

S u b s c r i p t i o n
C o m m e r c e

A recurring charge for regular
delivery of products or access
to a service

Streaming services like Netflix
or subscription boxes like
Dollar Shave Club

V o i c e
C o m m e r c e

The use of voice commands
through smart devices to
search or transact

Amazon Alexa. Google
Assistant, Siri, etc.

Social commerce includes...

t - c o m m e r c e
T V  C o m m e r c e

Shopping conducted directly
through a TV set without having
to leave the screen

Typically via smart TVs,
interactive ads or connected
devices 

Types of e-commerce Definition Example

https://thevab.com/insight/5-ways-multiscreen-tv-supports-holiday-shopping-journey?utm_source=abcs-commerce&utm_medium=vab-insights

